How to plan the perfect family vacation
in Brisbane: Simple steps to a happy
getaway
By Alisa Clark

Abstract

A vacation is supposed to be a fun and relaxing break from your everyday life. However, a
poorly planned vacation can end up being a major headache. Be ready to enjoy your time
off by planning your travel, accommodations, and activities ahead of time. Giving yourself
plenty of time to plan can be a fun way to build up excitement for your vacation.

1.0 Introduction
It’s never too soon to start planning for vacation! You'll discover a ton of things you need to
do to make sure your trip both goes smoothly and is as fun as it can be. Here’s a complete
checklist to help make sure you cover all your bases.

2.0 Questions You Should Ask When Booking A Holiday
Aussies can be a laid-back bunch, especially when we’re going on holidays.
But that relaxed attitude can also get us in trouble — like when we don’t bother to check
about boring-but-important stuff like passports, visas and travel insurance.
They may sound like no-brainers, but they’re some of the most common mistakes Aussies
make when they go on holidays, according to travel agents.
Besides the vital paperwork, knowing the right questions to ask can result in big savings for
holiday-makers — and make sure you avoid “saving” with an off-peak escape when the
weather’s unbearably hot, wet or cold.

Here are 13 top questions to ask a travel agent.
1. WHAT DOES MY TRAVEL INSURANCE COVER AND EXCLUDE?
“I am surprised that people don’t consider the cost of travel insurance as part of their trip
planning — it is often an afterthought,” says Jenni Marr, managing director of helloworld
Vermont South.
“I’m constantly surprised when people travel to faraway lands with no coverage in case of
disaster,” adds Matt Castell, team leader at Escape Travel Bondi Junction.
“I think it’s quite selfish as it ends up falling on the victims family and friends to pick up the
tab for huge hospital bills or repatriation costs, which can easily be more than a million
dollars. “Credit card policies don’t always offer the best conditions either, it’s worth asking
your travel agent for a comparison.”
2. WHAT’S THE WEATHER LIKE THERE?
At the very least it’ll help you pack appropriately — but asking this question may even help
you avoid having your holiday ruined by predictable weather patterns such as monsoons.
“I am also surprised that people often don’t understand weather patterns and what the
weather may be like in various destinations,” says Marr.
3. WHAT’S THE BEST HOLIDAY OPTION FOR ME?

“A lot of travellers think they know exactly what they want, when in fact we could have a
much better or cheaper options to suggest instead,” Castell says.
“It’s best to give us your thoughts and plans and then let us guide you to the best outcome.
This can mean being flexible with dates of travel and/or bundling airfares, accommodation,
tours and travel insurance to get a discount and more.”
Not sure where you want to go? Asking a travel agent can help you refine your shortlist.
4. WHAT ARE THE PASSPORT AND VISA REQUIREMENTS FOR MY DESTINATION?
It’s essential to ask about visa and passport requirements prior to booking flights, Marr
warns.
Castell adds: “We do our best to check our customers’ travel documents are in order but
sometimes it’s too late. Also, changing names on tickets is near impossible or otherwise
very costly. Even one letter wrong can cause huge dramas.”
5. CAN YOU GET ME A GOOD DEAL ON A DAY TOUR?
“Many travellers think that they will pay more to have their sightseeing tours booked
before they go, and that it is possible to get these cheaper when they arrive,” says Marr.
“If they have a limited amount of time in a city — they are always best to pre-book from
here as the price will be the same and they will be guaranteed of getting on a tour. It will
also avoid them wasting any time trying to book something when they are there …”
6. WHAT ABOUT HEALTH RECOMMENDATIONS FOR TRAVEL, AND MEDICAL
STANDARDS AT MY DESTINATION?

Travellers should always check on health requirements and standards of medical
treatment in their destination.
7. WHAT CAN YOU OFFER ME?
“As a travel agency offering full service to our clients, I would also tell travellers to ask their
agent what support they provide when travelling in case of any issues with flights, hotels,
tours etc,” Marr suggests.
... AND MORE MAGIC QUESTIONS THAT CAN HELP YOU GET A GREAT HOLIDAY
Castell suggests these great questions to ask your travel agent, too:
8. What is the best time of year to travel to xxxx?
9. When is the best time of year to book this? (Earlybird sales, travel expos, etc)

10. Can I get a better price for paying in full at time of booking?
11. If I bundle a package with you, will you give me a discount?
12. Have you been to xxxx?
13. What can you do for me that the internet can’t?
3.0 Everything You Need To Know About Visiting Brisbane

A friendly little city where nothing ever feels too far away. Long summer days and equally
beautiful winter days, where the sun pours in warm and golden and the bright blue sky
plays host to puffy little clouds. Brisbane might be small, but it’s the overgrown country
town vibe that makes it so special. It’s never hard to make a new friend or run into
someone you know (or someone who knows someone you know). A burgeoning foodie
destination with a focus on farm to plate and unique food experiences, quirky cafes and a
vibrant arts scene, Brisbane also acts as the gateway to the stunning beaches of the
Sunshine and Gold Coasts. Without a doubt, Brisbane is fast becoming a must-visit
Australian destination. For those planning their first trip, here’s everything you need to
know about visiting Brisbane.
 Must-know tips for visiting Brisbane
If this is your first time visiting Brisbane, there are a couple of things you need to know
before you set off:
 The heat is no joke! If you’re visiting from a cooler climate please take care of
yourself by drinking enough water, resting appropriately and avoiding the hottest












parts of the day. You should also be sure to wear sunscreen, a hat and long-sleeve
shirt where necessary. Heat stroke is real, my friends, don’t let it ruin your vacay
Australia isn’t famous for its cheap eats so if you’re looking to keep costs down, head
to your local supermarket to stock up on snacks and supplies for cheap meals
Our tap water is safe to drink so cut down on single-use plastics and save money by
refilling water bottles at your hotel or water fountains while you’re out exploring
Brisbane is a safe city but, like anywhere in the world you visit, bad things can
happen so trust your instincts and take proper safety precautions at all times
You can get around for free using the City Hopper ferry service and City and Spring
Hill Loop bus services
We’re a pretty polite bunch so don’t forget to say please and thank you to all those
who serve you, a friendly ‘hello’ goes a long way with locals and if you do get lost,
don’t be afraid to ask someone for directions
Unlike our American friends, we don’t tip, though I’m sure your servers would
appreciate it greatly if you decide you want to (but don’t feel guilty if you don’t)
If ya haven’t heard already, Australia’s quarantine laws are very strict and we take
them very seriously too. There are serious fines for anyone caught trying to bring
certain animal and plant products into the country as they could severely impact
our native flora and fauna. Be sure to read your arrival card properly and, if in
doubt, throw it out!
We’re also quite protective of our gorgeous home country and don’t take too kindly
to littering or disrespect of our local animals. Throw rubbish in bins and refrain
from touching any local wildlife, no matter how cute they may look (we know,
they’re almost irresistibly gorgeous!)

 How to get to Brisbane
With a pretty impressive international airport, getting to Brisbane has never been easier. If
you’re flying internationally, you may find yourself transiting through Sydney or even
Melbourne before catching a domestic flight to Brisbane. A number of budget-friendly
airlines now fly to the Gold Coast’s Coolangatta Airport, so if you’re looking to save money
on flights, it could be a viable option. Just bear in mind you’ll need to get from the Gold
Coast to Brisbane. A hire car is the most convenient option but it can also be done by train,
transfer company or even Uber.
On arriving in Brisbane, you’ll need to get from the airport to your accommodation.
Brisbane’s CBD is around 20 minutes drive from the airport. Brisbane Airtrain departs
every 15 minutes during peak times and every 30 minutes off-peak. It takes 20 minutes to
get from the airport to CBD and there are a few stops along the way, so it suits a few
different accommodation locations. An adult, one-way ticket starts at $15.30 with prices
going up the closer you get to the booking date. Kids aged up to and including 14 years old
travel free when accompanied by a ticket-holding adult. (Please check the Brisbane Airtrain
website for current ticket prices as they may have changed).
Depending on the time of day, an Uber from Brisbane Airport to Brisbane CBD should cost
around $33-$45AU and a taxi should cost around $45-$65AU. These prices may vary,
depending on whether your driver uses the tunnels, time of day etc, so just use them as a
rough guide. A one-way ticket aboard a shared airport transfer service, like Con-x-ion,
should cost around $20AU, offering a door-to-door service. There are also a number of car
hire agencies at both the domestic and international airports. Deciding which option is best
for you will depend on how many people you have travelling with you, time and date of
your arrival and your budget.

 Best time to visit
As a completely biased local, I can safely say Brisbane is beautiful all year round. We are
blessed with a warm climate and plenty of gorgeous sunny days boasting bright blue skies.
March to May offers cooler temperatures and less rainfall, with plenty of warmth and
sunshine, perfect for visiting nearby beaches and exploring the coastline. June through to
August brings winter and the colder months, though those from the Northern Hemisphere
will probably laugh at our version of ‘winter’. Even in winter, we’re spoiled with golden
sunshine and clear blue skies, making it the perfect time to visit the hinterland and regions
of Southern Queensland Country.
September through to November bring Spring, cooler evenings and warmer days as
everything starts to come alive in preparation for summer. December through to February
brings very hot temperatures, which I’ve found have been too much for some visitors (a
friend of mine from Canada struggled with the big temperature change from -35 to +35
degrees Celsius). It can often be too hot to spend entire days at the beach during this time,
with the sun being dangerously hot during the middle of the day. My tips for the best times
to visit would be from March to May and September to November, you may even be treated
to a few of Queensland’s iconic summer storms if you visit in November.
Where to eat and must-try food I love food. Like, really really love food! Based on that
information, here are my picks on where to get some great grub in Brisbane: Enjoy
incredible Italian at 1889 Enoteca and savour an unforgettable meal Sink your teeth into
the iconic and epic Nutella doughnut at Doughnut Time Tuck into South American street
food favourites at CBD spot, Comuna Cantina Stock up on chocolate at the Noosa Chocolate
Factory Cool down on a hot day with an acai bowl from Kiss The Berry Get your steak frites
fix at Fortitude Valley favourite, Les Bubbles Head directly to The Norman for a true-blue,
ridgy-didge Aussie steak with all the trimmings Grab a burger from Miss Kay's Get stuck
into delectable dumplings at Harajuku Gyoza Feast like you've never feasted before at the
Eat Street Markets
 Where to stay in Brisbane
No doubt, you’ll want to stay somewhere central when visiting Brisbane and there are
hotels dotted throughout a few key suburbs. Here’s some insight on what each spot offers
and who it may be best suited to…
 Brisbane CBD

Staying in the heart of Brisbane City is a great option for first-time visitors looking to do
their sightseeing on foot. It’s easy to explore the main shopping and food destinations
within the city itself and make your way to nearby local spots like South Bank, West End,

Fortitude Valley and New Farm. Staying centrally also affords easy access to public
transport and will help keep transport costs down but can often mean accommodation
prices are higher. You might like to stay at Brisbane cottages for a fully-self contained
apartment option or, for a high-end hotel experience NEXT Hotel, Pullman King George
Square and Stamford Plaza are great options.
 Spring Hill
Quite a few new hotels have sprung up around Spring Hill in recent years, offering
accommodation just outside the heart of the CBD. It’ll take you 15-20 minutes to walk to
the heart of the city at a leisurely pace and if you do stay here, I’d probably recommend
taking an Uber or Taxi to your hotel to save walking your luggage from the train station.
Good accommodation options include luxe spot, The Johnson, as well as more budgetfriendly options like Hotel Grand Chancellor, Holiday Inn Express Brisbane Central and
Mantra Terrace Hotel.
 Fortitude Valley
Famed as Brisbane’s trendy inner-city spot, The Valley offers an abundance of cool clubs
and bars, hidden cafes and funky restaurants serving unique offerings. It would take you
around 25-30 minutes to walk from The Valley into the heart of the CBD and you’d
probably find it easier to catch a bus, taxi or Uber to get around. Perfect for those looking
for fun night’s out, Fortitude Valley offers a vibrant scene and some really cool hotels.
Check out TRYP Fortitude Valley Hotel, Alex Perry Hotel & Apartments, Sage Hotel and FV
by Peppers.

 South Bank
Visitors to Brisbane love our man-made beach within the city and South Bank offers the
perfect location to really soak in our iconic river life. You can explore the myriad of
restaurants and cafes dotted through South Bank and nearby West End, ride bikes along
the waterfront, stroll easily over to the city then escape back to your room for some rest
and relaxation. With more of a laid-back vibe, a few of the great spots in South Bank include
Rydges South Bank, Mantra South Bank, The Capitol Apartments, Emporium Hotel, and
Fleet Lane.

 Best things to see and do in Brisbane
Need some inspiration on what to see and do in Brisbane? Here are a few tips…

 Join a free tour of Brisbane hosted by the amazing Brisbane Greeters and unearth
some of BNE’s hidden secrets
 Grab an awesome coffee from hidden spot, John Mills Himself, in the heart of the
CBD
 Check out the Jan Powers Farmers Markets held in Brisbane CBD each Wednesday
 Go kayaking or stand-up paddle boarding on the mighty brown Brisbane river with
Riverlife
 Seek refuge inside the iconic rows of Archives Fine Books
 Catch a show at the Queensland Performing Arts Centre
 Explore the fantastic exhibitions on offer at the Gallery of Modern Art
 Wait for temperatures to cool down then hire a bike and ride along the riverfront

 Explore the quirky storefronts and cool cafes of West End and feast on vegan fare
 Take a ride on the river aboard the free City Hopper and see the city from a new
angle
 Head up to Kangaroo Point and sit on the cliffs to watch the sunset over our
beautiful little city
 Go for a swim at the man-made beach in the city
 Wander the streets of Paddington, popping into boutiques, quaint cafes and spotting
iconic ‘Queenslander’ homes
 Delve into the world of Fortitude Valley, spotting vibrant street art and local
characters, pausing for cocktails at a cool bar
 Catch a game of barefoot bowls, paired perfectly with a pint, at Merthyr Bowls Club
 Where to eat and must-try food
I love food. Like, really really love food! Based on that information, here are my picks on
where to get some great grub in Brisbane:






Enjoy incredible Italian at 1889 Enoteca and savour an unforgettable meal
Tuck into South American street food favourites at CBD spot, Comuna Cantina
Stock up on chocolate at the Noosa Chocolate Factory
Cool down on a hot day with an acai bowl from Kiss The Berry
Head directly to The Norman for a true-blue, ridgy-didge Aussie steak with all the
trimmings
 Grab a burger from Miss Kay’s
 Get stuck into delectable dumplings at Harajuku Gyoza
 Feast like you’ve never feasted before at the Eat Street Markets Northshore
 What to pack

Packing can be tough and Brisbane is no exception, here are my tips on a few things you
definitely need to pack:
 For protection from the harsh sun, you’ll need to pack sunscreen, hat and sunglasses
and possibly a long sleeve shirt too
 Be sure to throw in your swimwear, flip-flops, board shorts, rash vests, goggles,
snorkel gear, beach towel and a kaftan or sarong
 If you’re visiting in the warmer months, light, breathable clothing that’s still trendy
will be your best friend. Think things like shorts and t-shirts, singlet tops and skirts,
cotton dresses and a few nice outfits just to be sure.

 If you’re visiting in the colder months, you’ll need jeans and jumpers and a few
warm coats. If you’re from a cold climate, you won’t need to rug up too much but if
you’re from a warm climate, you might like to throw in a scarf just to be sure.
4.0 How to Plan a Vacation In Brisbane
This guide will serve as a handy list to help you plan a getaway, from getting good flight
deals to making sure you won’t get stranded abroad. You want to get away for awhile — we
all do. This is the best way to go from daydreaming about far-off destinations to actually
visiting them.
 DETERMINE BUDGET / TIME CONSTRAINTS
The natural first step in planning a trip is figuring out where to go. Some people already
have a destination in mind, others are more flexible depending on when they’re able to take
off work, or how much money they’re comfortable spending.
One of the simplest tools to use if you’re flexible is Google Flights’ Discover Destinations
search. You can narrow search results from your home airport down length of travel, time
of year, and / or continent and see a map research of how much it’ll cost to get there. You
can even specify destinations by interests, such as “beaches,” “ecotourism,” or
“honeymoon” to get some popular recommendations. From there, you can narrow results
even further by setting a max price limit or choosing only nonstop flights.
If you need even more ideas, sites like Booking.com’s Destination Finder can also help you
figure out where to go depending on interests. Once you know where you’re going, you can
use tools from Kayak and Hopper to check whether a flight price is good value.
If you’re extremely flexible on time and place but not so much on cash, your best bet is to
follow flight deals sites. There are countless of sites like Airfarewatchdog or The Flight
Deal, but one of the web’s most raved-about services is Scott’s Cheap Flights. You can sign
up for a free newsletter, or get a paid subscription for insider alerts to ridiculously cheap
fares. (I got a roundtrip flight from New York to Japan and Singapore for under $500.)
 DON’T FORGET TO CONSIDER VISA ENTRY REQUIREMENTS
It’s important to keep in mind that flight is not the only thing to consider in your overall
budget. A flight to Thailand might be on the pricier end, but things even out once you arrive
since cost of living is lower there. (The opposite may be true about a trip to Iceland.) So
weigh these out carefully before committing to your destination. Don’t forget to consider
visa entry requirements, too, depending on your country of citizenship.
 BOOK YOUR FLIGHTS

Now that you’ve determined where you’re going, it’s time to book. If you followed the
recommendations above, you should hopefully be getting a fairly decent deal on your flight.
There’s really no right way to do this — you might want to book direct from an airline’s
website so you’re guaranteed to pick seats (assuming basic economy rules don’t apply) or if
you want to use accumulated flyer miles to pay. You might also want to book via
aggregators like Orbitz and Expedia to earn points, or use points from your credit card to
book. The general advice is booking direct with the airline generally garner you more
leverage when flight cancellations or other irregularities happen so you don’t have to
contact a third party to rebook, but depending on your credit card, you may also have
better travel protection policies. Check with your local bank to determine your eligibilities
before making the final decision on where to book.
 BOOK YOUR STAY
Determining where to stay can be quite overwhelming especially if it’s your first time
traveling there and you don’t know anyone who can give you personal advice. Guides on
sites like Airbnb and Foursquare make it helpful for travelers to learn more about various
neighborhoods and businesses around there. It’s also helpful to browse city forums on
TripAdvisor or even specific subreddits to get a sense of what locals / other travelers
recommend.
Once you know where you’d like to stay, be sure to specify needs like free in-room Wi-Fi or
late check-ins to ensure you’re looking at the right options. When booking on sites like
Airbnb or HomeAway, carefully read through the description to determine whether there’s
a cleaning fee or extra person fee associated. Some hosts charge varying amounts extra
which means a room costing $89 / night with no additional fees will end up cheaper for
three days than $59 / night plus a $150 cleaning fee.
If you’re on a budget, sites like Brisbane Cottages, HostelWorld, or CouchSurfing are
alternative options for finding somewhere to stay for cheap (or in some cases, free). Don’t
let the word “hostel” throw you off, though. Some places offer amenities like swimming
pools, game rooms, and rooftop bars, making them nearly indistinguishable from most
hotels.
 USEFUL APPS
The rule of thumb for apps is you want to maximize the ability to use these apps offline in
case you are in a remote, unserviced area or don’t want to splurge on an international SIM
card / roaming plan. Before you go, here are some handy apps to keep in a travel folder.
 SET YOUR OOO!

Personally, this is one of the most satisfying thing about going away. Turn off online
accessibility and just enjoy yourself. You earned it.
Then, when you’re home, check back with Google Timeline to relive the trip all over again.
4.1 History of Brisbane

Brisbane's recorded history dates from 1799, when Matthew Flinders explored Moreton
Bay on an expedition from Port Jackson, although the region had long been occupied by the
Jagera and Turrbal aboriginal tribes. The town was conceived initially as a penal colony for
British convicts sent from Sydney. Its suitability for fishing, farming, timbering, and other
occupations, however, caused it to be opened to free settlement in 1838. The town became
a municipality in 1859 and a consolidated metropolitan area in 1924. Brisbane
encountered major flooding disasters in 1893, 1974 and 2011. Significant numbers of US
troops were stationed in Brisbane during World War II. The city hosted the 1982
Commonwealth Games, World Expo 88, and the 2014 G20 Brisbane summit.
4.2 Tourism Data and Statistics
Tourism and Events Queensland's dedicated research and insights section regularly
publishes domestic and international visitor fact sheets, regional summaries and

economics, and specialised reports for Queensland's tourism industry. It also includes the
Tourism Data Explorer, an interactive dashboard for accessing time series data for
visitation and expenditure.
Tourism Research Australia (TRA) primarily collects Australian tourism data via a
quarterly National Visitor Survey and International Visitor Survey, which asks both
domestic and international visitors about their:







expenditure
places visited
activities
accommodation
transportation
demographics.

The Australian Bureau of Statistics (ABS) provides data on tourism's contribution to the
economy, which Tourism Research Australia use to publish the annual State Tourism
Satellite Accounts.

5.0 Travel Planning Checklist

6.0 Common Family Travel Mistakes (And How To Avoid Them)
In an effort to share the learning, here are a few family travel mistakes we’ve made and
how to avoid them.
 Don’t try to do everything in one day
In other words, SLOW DOWN.
Don’t try to replicate the way you used to travel before having children. Things are
different now, so try not to squeeze too many activities or sightseeing into one day.
We plan our big activity or adventure in the morning when everyone is fresh and
recharged. Then we break up the day and spend quiet time back at the hotel/apartment.
It’s important to accept the fact that you can’t see and do everything on your wish list.
 Get accommodations with separate sleeping
Consider this, if everyone is piled into a standard hotel room you’ll likely need to go to
sleep when your children do. What else are you going to do? You can’t leave the lights on.
You can’t watch a movie or have a conversation. If you do, it will be tough for your kids to
fall asleep. And you can’t leave them alone in the hotel room by themselves.
 Get accommodations in a central location
Building on the above point, it’s always a good idea to be located close to attractions,
restaurants, amenities and transportation. We used to book accommodations outside the
city center to save money but we’ve learned that’s a big mistake when traveling as a family.
When you factor in the cost of taxis, transportation or parking, it doesn’t take long for those
savings to evaporate.
 Jet lag is real. Plan for the worst, hope for the best!
Crossing oceans can be tough on little ones. Who am I kidding, it can be tough on big ones
too. The first time we traveled overseas with Braydon was a real eye opening experience.
Literally. He had his eyes wide open at 3:00 AM. This lasted for 3 nights. Not fun.
 Choose your seats at the time of booking
This is a big one, especially for long haul flights. Don’t risk being seated in separate areas.
Most airlines will group families together in the same row, but don’t rely on this. If you
don’t choose your seats at the time of booking you might end up sitting on opposite ends of
the plane.

7.0 Smart Vacation-Planning Tips
Looking to score your dream vacation without breaking the bank? Get advice here.
 Compare Your Options
Before you book a flight, hotel room, or vacation package, check the price on each of the
individual vendor’s sites. Oftentimes, cutting out the middle man and booking separately is
cheaper than buying a package on sites like or . Furthermore, buying directly from the
airline gives you more flexibility to manage your flights, and calling the hotel can result in
unadvertised savings (especially during low season and if you are celebrating a special
occasion). Remember, third party sites require full payment up front, so do your homework
before plunking down the plastic.
 Be Direct
Sometimes you won’t find your favorite or most convenient airlines on these sites.
Southwest Airlines doesn’t list its flights with any third party vendors, while American
Airlines is missing from both and . When in doubt, search your itinerary directly with
airlines to ensure that you don’t miss a cheap rate.
 Read the Label
Beware of hotels or airlines labeled “top picks” in your search results. These aren’t
necessarily of a higher quality or better value. Instead, they are often a business partner of
the booking site, and therefore get populated at the top of your search.
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